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STATUS
Archived

ASPECTS
health, human rights, migration

TEAM
Jasmin Zehe, Studiengruppe Informationsdesign

PARTNERS
Sea-Watch

YEAR
2020

ABTRACT
In close exchange with Seawatch and associates we try to develop sugestions for communication
design that helps to create a more welcoming and caring environment on board of the ship.

LINKS
e Seawatch e.V. (https://sea-watch.org/spenden/)
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https://www.youtube.com/c/SeaWatchInternational/videos
https://sea-watch.org/spenden/
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SW 3+4: GUIDELINES FOR A LONG
TERM GUEST COORDINATION
SEA-WATCH MEDICAL
DEPARTMENT/GUEST CARE

Genaral ideas:.........oommmmmemererererns 2 Preparation for Bad weather and a
T Tt e W 2 small amount of paopla:.............. 3
Amusement: 5 Orewchange offshore.. ... 5

Proposal for a daily schedule:.......B
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MAs the peliical situation on the Mediterranean has changed massively,
there is a big, big chance to have guests on board for quite a while,
waiting for a port of safety. We have some ideas how guests can spend
their time and get invelved.

Qur experiences on that are based on theeretical thoughts and mainly
tested with 30 — 60 people on beard, Please feel free to see this as ideas,
which need to be adapted to your special situation.

GENERAL IDEAS:

& Routine and a great general crowd control
(= check SOP Crowd Control) is very important

» try to keep the mooed on the ship always the level. Prevent

overexciternent and frustration

# you have a lot of instruments described in this document. Think about,
when you use them and held optiens back that can influence the mood
mere then others, as you maybe have to stay for a longer time together
and have need of them further on.

INFORMATION

® Moming Meetings with our guests which centain updates about the
political situation and the plan for the day, leave space for questions

= be aware: if you do not have good news, maybe you just skip the
part about the political situations as maybe there vl be evaryday
the hope that things change, which do not change
& hang up a map with the poesition of the boat
» we organized that relatives got infermed about the rescue via what's
app
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® nice way to leam the names and get a good overview about guests:
replace the bracelets with bracelets where you write the numbser from 1
to number of people (and their name). Make a list with this name: like
this you learn the names every mealidistribution and you know exactly
who got something, did not eat for day

(- check form index for names for distribution as example)

AMUSEMENT:

® itis very important te keep people busy and te show that the time can
be used for learning/doing something possibilities are:

& tours around the ship: You can visit: bridge, bow engine room with
somebody who explains shortly everything, check befare with the
expert)

& we have card games, dices and board games

® merming sports on the boat deck

# language classes for example German, ltalian, Arabic, or languages
your guasts know, for this we have small books with pictures and pen &
paper

» workshops from guests and crew about a special skill they have and like
to share

& dancing in the evening (but caution: after a very good moaad in the
avening you will maybe have a shitty one in the meming)

w dinner for evaryone

® let guests cook (but let them rotate and make sure you do not create a
hierarchy)

® bring binoculars to the deck i you have something interesting on the
harizon:)

Eanz Sohrmse @ Soa-Watch &.%.
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& mavie nights with a projector

HYGIEME ON THE SHIP:

& we have a huge amount of donated on the boat at the moment, so
peaple can get “new” clothes i they are cold, te change the mood, we
also have underwear, socks and bras and if it is very cold flip flops and
slippers

® v have teothbrushes

® You can give the possibility to wash clothes (check with chief engineer
because of water)

& showers are possible:

— at evary fime in the toilets as it is salbwater shower head

— in showers installed on deck, they run on salt and fresh water,
frashwater has to be checked with the chief engineer

- possible in two ways give a shower date and make sure nobody
showers too long as water is rare on the ship

— open the showers, explain that water is rare and that you have to
close the shewers if the water gets too low.

= you can also first do option one and after a few days open the
showers for self regulated use

= use salt water
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FOOD ON THE SHIP:

& Food s very important to keep up the mood. In the long term we are
discussing how we can bring in a bigger variety in the food concept.

® You can serve:
= Rice or Couscous with differant kinds of proteins
— with: veggies, tomato sauce and spices

— and if your cook likes you can make specials in the crew kitchen

PREPARATION FOR BAD WEATHER AND A SMALL
AMOUNT OF PEOPLE:

& Communicate to the guests openly about upcoming weather, get them
involved in preparations, “It's not gonna be the end of the world, but”,
“averybody has to go into the recovery area”, show windy-foracast or
other weather forecasts

& Prapare guest accommodation and the space they will move ta:

& Recovery area (this is our indoor space, usually resarved for the women
and children): Black mats as anti-slip. holding lines acress the space,
buckets to dump puke-bags, close and leck hatch to aft deck or
whichever doors are relevant for your space.

® Toilets on the boat-deck ready to use as long as pessible: clean,

prepare holding-lines from both hatches of the middle deck to toilet,
people will move through the crew-corridor at laundry side



CREW CHANGE OFFSHORE

Previous offshore crew changes showed, that a crew change is mentally
vary, very hard for eur guests. Before the erew change make sure you
communicate it very openly

Cther ldeas are:

— new crevy can be introduced with small videos/lettersipictures

= Guests can also make videos/letters/pictures

PROPOSAL FOR A DAILY SCHEDULE:

B8:30: Breakfast

9:00-10:00: Marning Sports

10:00: Marning Meeting

11:00-12:00; Ship tours, Small workshops
12:00: Lunch

- 16:30: Siesta:)

16:30-18:00: Language Classes

18:00: Dinner

2icn 2icn
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All rights reserved. If you want to know more about this project or if you are interested in a collaboration,
please let us know by sending an email info@truth.design.
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